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Screen your clients suitability for colouring service by asking the following 
questions. If it is your salon guests first visit for a color service carry out an 
AAT as per the manufacturer instructions in the product leaflet. If your color 
guest has used this product in your salon within the last 6 months follow 
these screening questions for safety.

Has your salon guest ever had any allergic 
reactions to hair colouring products?

Has your salon guest ever had a reaction to 
a temporary ‘black henna’ tattoo, any other 
type of skin tattoo or permanent make-up?

Does your salon guest have a sensitive, 
itchy or damaged scalp?

Has it been more than 6 months since your 
salon guest last had a colour service in your 
salon?

Has your salon guest had any type of skin 
tattoo including henna or permanent make-
up since their last colour service?

Is it more than 6 months since your salon 
guest last had a skin allergy test?

Is this the first time they have visited your 
salon as a colour client or are they changing 
shade or brand?

Has your salon guest had any type 
of an allergic reaction since their last 
colouration?

Is your salon guest taking oral or topical 
steroids or other immunosuppressant 
medices ?

is your salon guest preganant or breast 
feeding ?
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instructions in the 
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